
West Essex Primary Care Covid-19 briefing 

Issued: 23/04/2020 - 14 
 

 

Dear Colleagues,  

 

In this issue you will find the latest guidance and information for primary care. 

 

If you would like any content included please email Sarah Crane or Naomi Brooks  

  
If you have any updates for the nursing teams contact Emma Harnett, nurse tutor  

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net 
 

Constructive feedback gratefully received! #bekind.  

Email WECCG.primarycare@nhs.net 

 

 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous bulletins  

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
 

 

In this issue:  

 

 West Essex daily system-wide SITREP – 23/04/2020 

 GP Hub for Essex primary care 

 111 direct booking 

 Updating NHS directory of services to reflect your capacity status 

 Service and clinical update guidance 

 Non-clinical update guidance 

 Nursing and allied health professionals update 

 Educational resources 
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 Appendix 1: WECCG PCN Sitrep 23/04/2020 

 

GP Hub for Essex primary care 

Please do have a look at the new GP Hub website for West Essex Primary Care. All 

the Primary Care Bulletins are stored here and there will be an increasing range of 

useful resources for primary care. We will keep you up to date via the bulletin of 

relevant changes to the GP Hub. Please do let us know of resources and information 

that you would like to be included.  

https://wessexgp-hub.org/nhs-volunteer-responder-referrals/ (password: COVID-19). 

 

111 direct booking: update on appointments available for 111 direct booking 

We have been monitoring the 111 directly bookable appointments usage and whilst 

we expect it to increase, numbers at the moment are extremely small. We would 

therefore suggest practices plan to use the majority of appointments themselves but 

leave a ratio of one appointment per 2,000 patients available – we don’t have the 

demand currently from 111 but we do expect that to change.  

 

The CCG will be monitoring the usage of the appointments by 111 and will keep 

practices updated. If you have any queries please contact Alice Vye 

 

Updating NHS directory of services to reflects capacity status 
 

Practices will have seen that NHS England has asked clinical commissioning groups 

(CCG), to ensure they have an approach in place by the end of next week (30 April) 

for updating the NHS Directory of Services (DoS) with any ongoing changes in GP 

practices capacity status. 

 

The DoS provides real-time information to NHS 111, 111 Online and integrated 

urgent care (IUC), signposting and supporting the referrals process for patients so 

it’s important it is accurate, particularly now. 

 

The capacity status field in DoS uses a simple RAG rating approach which can be 

found in Annex B in the Standard Operating Procedure published today. 

 

ACTION REQUIRED:  GP practices need to advise WECCG.primarycare@nhs.net 

before 10am each day if you have any capacity issues that impact on your ability to 

provide core primary medical care services. Please note you do not need to call 

each day if you are able to maintain delivery of core primary medical care 

services. You will only need to report as and when your capacity status changes. 

If you have any questions on the above, please contact the primary care team via 

WECCG.primarycare@nhs.net  

 

 

Service and clinical update guidance: 

 

GP shielding slide pack  
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A nationally produced slide pack which has been localised with Essex –specific 

information has been distributed to support Primary Care in managing and advising 

‘shield patients.’  

 

General practice is dealing with queries from patients who require support over and 

above the care and treatment they are receiving for their medical condition. This 

slide deck includes information provided by the Government and the NHS to support 

primary care teams in answering queries from patients in both the shielded and non-

shielded groups, who may require additional support during the COVID-19 outbreak. 

The document has helpfully been updated to include relevant information for Essex 

patients.  

 Appendix 2: GP supporting info 5.Essex Welfare Service 

 

Service update: phlebotomy and anticoagulation monitoring 

This provides details of how shielded patients, patients over 70yrs/with risk factors, 

and the general population are able to access phlebotomy and INR monitoring 

services during the COVID-19 pandemic.   

 

Some patients have continued to be monitored where absolutely necessary, while 

others have had their monitoring paused or timescales extended (to enable capacity 

to be directed to managing the virus outbreak).  

 

As the COVID-19 pandemic progresses it is not appropriate for monitoring to be 

paused or extended indefinitely.  We need to move into a ‘new normal’ phase  where 

shielded patients and patients who are self-isolating due to existing health 

conditions, can continue to safely access phlebotomy services This update provides 

details of where each group of patients can attend phlebotomy and INR monitoring 

services and for which groups domiciliary services are recommended.  Do not 

hesitate to contact us if you have any queries.  

 Appendix 3: Phlebotomy and INR update for 16 April bulletin 

 

Additional patients that should be shielding – PAH at risk letters 

Two weeks ago a cohort of high risk patients were sent ‘shielding’ letters from central 

NHS.  PAH and other hospitals were asked to go through clinical systems and 

identify other high risk patients that should have been sent a shielding letter.  The list 

of patients has been sent to HSCIC for national collation.  

 

The information team at PAH has identified 944 additional patients as potentially 

high risk and is sending out the attached revised at risk letter, (the original shielding 

letter slightly altered to reflect this cohort of patients). PAH has added – ‘may have 

an underlying disease’ because the patients have been identified from inpatient 

episodes and might not still have it. They have suggested they ask their GP for 

advice. GPs can use the PAH advice and guidance service if they need hospital 

clinician assistance and discussion of any of the individual patients. 

 Appendix 4: PAH At Risk Letters 

https://wessexgp-hub.org/wp-content/uploads/2020/04/appendix-2-GP_supporting_info_5.EssexWelfareService.V2.pptx
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Essex alcohol recovery community: Open Road 

Important information for GPs in included here on the Essex alcohol recovery 

community Open Road, and updates for services during COVID-19. Services 

continue but have been updated to ensure safety of clients and staff.  

https://www.openroad.org.uk/ 

 Appendix 5: Essex ARC leaflet 

  

Early diagnosis of type 1 diabetes in children 

Please carefully read the letter from the East of England Children and Young People’s 
Diabetes Network. 
 
 
“‘In recent weeks we have been seeing increasing number of  cases of children newly 
diagnosed with diabetes presenting in DKA in this region because of delays in diagnosis, 
consequent to the way we all are working including telephone consultations in primary care. 
There are concerns that symptoms of type 1 diabetes are being missed.” 

 Appendix 6: letter to GP's 22nd April 2020 

 

Prescribing update: Abasaglar Kwikpen update on SystmOne 

SystmOne has marked Abasaglar Kwikpen as being discontinued however, this is 

not the case. Abasaglar Kwikpens have not been discontinued and can still be 

prescribed on SystmOne. The prescriber needs to raise the prescription even though 

it is greyed out, delete the error message which says the product has been 

discontinued and carry on with generating the prescription in the usual way 

 

Do not switch patients to different insulin during this unsettled time. 

 

Non-clinical update guidance: 

 

NHS workforce feedback hub 

NHS England has opened an online feedback hub so that they can hear and 

respond to the needs and experiences of the NHS workforce at this unprecedented 

time.  The hub is private and anonymous, and asks participants to share how they 

are feeling, what more can be done to support them, and how the NHS can adjust its 

communications as part of the COVID-19 response. It is being run by Ipsos MORI, 

an independent research organisation, and is open to anyone working in the NHS. 

 

NHS Volunteer Responders Scheme 

West Essex GP Hub website is being updated with news stories of interest to 

Primary Care in West Essex. Please take a look for news about the new NHS 

Volunteer Responders Scheme, to encourage GPs and other healthcare 

professionals to refer people for support during COVID-19. 

https://wessexgp-hub.org/nhs-volunteer-responder-referrals/ (password: COVID-19). 
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Nursing and allied health professionals update 

 

Letter from Emma Harnett, Nurse Tutor, West Essex 

Dear all, 

 

I do hope you are keeping well and once again thank you for your on-going 

commitment and hard work during this very challenging time. As previously 

mentioned I’m trying to touch base with as many of you as possible. Thank you to 

the Harlow nurses/HCAS who have been very prompt in responding to setting up a 

whatsapp group and I do hope this is useful. I am also offering 1:1 support to the 

Epping and surrounding areas and to Uttlesford nurses. I intend to emulate this in all 

areas and will be in touch with all of you in the coming weeks. However, don’t 

hesitate to contact me in the meantime. 

 

Without wishing to overload you with information, please find enclosed the latest 

updates and resources: 

 

E-Learning for healthcare HEE elfh 

Herein is a range of resources to assist you during consultations and to keep you up 

to date during this ever changing climate.  

 

The resources can be found under Resources for Nurses, Midwives and AHPs 

Returning to work, being redeployed or Up-Skilled.  

 

I do hope that you find this helpful and if there is anything you would like us to 

include please contact me. 

 

Emma Harnett  

 

 

Education resources: 

 

NHS COVID-19: Primary Care Bulletin - 22/04/2020 

 General Practice Bulletin 

 

https://portal.e-lfh.org.uk/Catalogue/Index?HierarchyId=0_45016_45612&programmeId=45016
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