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Dear Colleagues,  

 

In this issue you will find the latest guidance and information for primary care. 

 

If you would like any content included please email Sarah Crane or Naomi Brooks 

For updates on Nursing contact Emma Harnett, nurse tutor 

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous bulletins  

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
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West Essex Daily System wide SITREP – 29/04/2020 

 Appendix 1: WECCG PCN Sitrep 29/04/2020 

 

Help us help you campaign 

As you may be aware there has been a drop in the number of patients requiring 

urgent care contacting their GP, or visiting the A&E department due to the 

coronavirus pandemic.  In response to this issue, the NHS has launched a campaign 

specifically to encourage cancer, mental health patients, those vulnerable to heart 

attacks and strokes, pregnant women, parents with young children; and patients with 
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learning disabilities or autism; to seek treatment as they would normally, unless it 

has been advised otherwise. This campaign is set to reassure such patients that 

they will not be a burden on the NHS, and to get the medical assistance they need. 

This week the focus is on making sure people do not delay seeking medical 

assistance for cancer checks and urgent surgery. COVID-free cancer hubs have 

been established across 19 areas of the country. 

A major public information campaign launched last week to encourage people to 
contact their GP or 111 if they have urgent care needs and to attend hospital if they 
are told they should.  
The full news release is available on the West Essex CCG website. 

 

Service and Clinical Update Guidance: 

 

URGENT UPDATE ON REFERRALS TO CUHFT 

Correction to yesterday’s bulletin: 

CUHFT are not accepting routine referrals –advice and guidance is open, and urgent 

referrals should be referred via this route.  

GP practices are required, when referring urgent patients, to seek advice in the first 

instance and if deemed appropriate they will then be able to refer through the urgent 

pathway, by adding the advice as an attachment, or including the UBRN no. or 

pasting the advice into the referral letter to inform providers advice has been sought 

this will remove the need to triage a second time.  

 

Doctorlink and the total triage approach 

West Essex CCG is continuing to see progress in general practice towards a total 

triage approach using online and video consultations to support the remote 

management of patients. All practices should have an online consultation system by 

30 April 2020. As of last Friday (24 April), 55% of practices were live with Doctorlink, 

and an additional 35% implementing this week.  All practices are invited to a 

special Doctorlink webinar for West Essex practices to learn about additional 

functionality, getting the most from Doctorlink and ensuring good patient 

engagement. 

The webinars are planned for: 

Tuesday 5th May - 12:30 - 13:30, Thursday 7th May - 12:00 - 13:00, Tuesday 12th 

May - 12:30 - 13:30 

You will receive invites to 3 webinars, please accept the one which works best for 

you. The webinars consist of a demonstration and then Q&A’s for practice staff. 

Please can Practice Managers from all practices attend, if unable to, please 

nominate another individual. 

The remote management of patients is increasingly important as there is an increase 

in patients contacts due to the Government’s campaign to encourage patients with 

urgent medical need to contact GPs. If you have any questions, please contact Tito 

Clark (tito.clark@nhs.net) 

 

PAH Diabetes Referral Support During Covid-19 
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PAH have provided helpful guidance regarding using the e-referral system for 

Diabetes consultant Advice and Guidance. Most requests are currently being 

answered within 2-3 days.  

If the patient is significantly unwell and cannot wait 2 days please access other 

services e.g. ringing diabetes consultant, diabetes nurse via switchboard or sending 

patient to see medical team on call in emergency dept. 

 Appendix 2: Diabetes Referral Support During Covid-19 

 

NHS Diabetes Prevention Programme (NHS DPP) Remote Delivery Update 

Details of how this important service continues to operate through 1:1 telephone 

calls and group calls are detailed within this document.  

 Appendix 2: Diabetes Referral Support During Covid-19 

 

Patients advised to shield, Update from NHSE via National GP Bulletin 

27/04/2020 

Practices have also been sent a list of patients who have self-registered. GPs are 

reviewing this list and adding patients who meet shielding criteria. The Chief Medical 

Officer has now confirmed that renal dialysis patients should be advised to 

shield. Renal units will get in touch with patients, send them a letter and add them to 

the Shielded Patient List. 
 

On an ongoing basis, there will be a small number of patients who need to be added 

to the list as they become sick. Those who have time-bound conditions (e.g. patients 

receiving chemotherapy) may need to be removed from the list. Clinical decisions 

should continue to be taken based on the criteria set by the Chief Medical Officer 

and following a conversation with the patient. There should no automated processes 

to complement or supplement individual clinical identification other than that used by 

NHS Digital. 

RCGP has produced an e-learning resource about shielding vulnerable patients from 

COVID-19. The module details of who needs to shield and what GPs need to do 

next.
 

 
Accessing medicines for detainees released during COVID-19 
GPs should ensure they contact the institution the detainee has been released from 
to confirm discharge medication given prior to issuing medication. 
Guidance states during COVID-19, health and justice providers may increase the 
quantities supplied on release to up to 28 days and provide FP10MDA prescriptions 
for substance misuse treatment for 14 days (increase from seven days’ supply only). 
 
SOP for medicines reuse in care homes and hospices during COVID-19 
This SOP has been developed to support care home and hospice providers. It offers 
a framework to run a safe and effective medicine re-use scheme that is in the best 
interest of patients under very specific circumstances and only in a crisis situation as 
outlined in the SOP. 
 

 

Nursing and allied health professionals update 
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Nursing Update- Wessex LMC document. 

Wessex LMC have produced an excellent Guide for all Nurses and Primary Care 

staff ‘Information and support for Nurses working within General Practice during 

Covid-19.’ This gives a background to the crisis and considers latest models of 

working in Primary Care. It includes an excellent range of links to other helpful 

advice and resources, including welfare support.  

 

 

Education Resources: 

 

Pulse oximetry and physiology in Covid Assessment 

The RCGP and AHSN webinar have teamed to present a webinar on Pulse Oximetry 

use, today 29th April 2020, 1.30-2.30pm 

The webinar is being recorded and can be accessed after the event as well.  

The webinar will be held on Wednesday 29 April, 1.30-2.30pm and you can <register 

here>. 

 

NHS COVID-19: Primary Care Bulletin - 29/04/2020 

 General Practice Bulletin 
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