
West Essex Primary Care Covid-19 briefing 
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Dear Colleagues,  

 

In this issue you will find the latest guidance and information for primary care. 

 

If you would like any content included please email Sarah Crane or Naomi Brooks 

For updates on Nursing contact Emma Harnett, nurse tutor, on  

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous bulletins  

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
 

 

In this issue (v19):  

 

 West Essex Daily System wide SITREP – 30/04/2020 

 Simon Stevens, NHS Chief Executive and Amanda Pritchard, NHS 

Chief Operating Officer letter outlining the second phase of NHS 

response to COVID-19. (29/04/2020) 

 IMPORTANT UPDATE AND LATEST GUIDANCE REGARDING 

COVID-19 TESTING FOR WEST ESSEX PRACTICES 

 Service and Clinical Update Guidance 

 Educational Resources 
 

 

West Essex Daily System wide SITREP – 30/04/2020 

 Appendix 1: WECCG PCN Sitrep 30/04/2020 

 
Simon Stevens, NHS Chief Executive and Amanda Pritchard, NHS Chief 

Operating Officer letter outlining the second phase of NHS response to COVID-

19. (29/04/2020) 

Please do take time to read this letter. The key points for primary care are:
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 Ensure patients have clear information on how to access primary care services 

and are confident about making appointments (virtual or if appropriate, face-to-

face) for current concerns. 

 Complete work on implementing digital and video consultations, so that all 

patients and practices can benefit. 

 Given the reduction of face-to-face visits, stratify and proactively contact high-risk 

patients with ongoing care needs, to ensure appropriate care and support plans 

are delivered through multidisciplinary teams. In particular, proactively contact all 

those in the ‘shielding’ cohort of patients who are clinically extremely vulnerable 

to COVID-19, ensure they know how to access care, are receiving their 

medications, and provide safe home visiting wherever clinically necessary. 

 To support care homes, the NHS will bring forward a package of 

support,  drawing on key components of the Enhanced Care in Care Homes 

service and delivered as a collaboration between community and GP teams. This 

should include a weekly virtual ‘care home round’ of residents needing clinical 

support. 

 Make two-week wait cancer, urgent and routine referrals to secondary care as 

normal, using ‘advice and guidance’ options where appropriate. 

 
Deliver as much routine and preventative work as can be provided safely 

including vaccinations, immunisations, and screening.
 

 
Emerging UK and international data suggest that people from Black, Asian and 

Minority Ethnic (BAME) backgrounds are being disproportionately affected by 

Covid19. PHE have been asked by DHSC to investigate this. In advance of their 

report, on a precautionary basis, we recommend employers should risk-assess 

staff at potentially greater risk and make appropriate arrangements accordingly.  
 

 NHS organisations should continue to assess staff who may be at increased risk 

 Appendix 2: Second-phase-of NHS response to Covid-19 letter to chief execs 

 

IMPORTANT UPDATE AND LATEST GUIDANCE REGARDING COVID-19 

TESTING FOR WEST ESSEX PRACTICES 

You will already be aware of the government online portal where employers in 

England and Scotland can register and refer self-isolating staff or members of their 

household. The aim of this is to make the process of getting an appointment quicker 

and easier, while reducing the burden on business. In addition, self-isolating 

employees in England and Scotland can book tests online themselves. There have 

now been some changes to the way tests are booked. The headlines are highlighted 

in yellow below. 

With the launch of this service, support previously provided by the CCG will 

cease on Thursday 7 May to prevent any risk of staff having the booking of slots 

delayed or confusion resulting in who to contact.  

The attached document provides a clear guide for practices regarding the new 

process. All practices will now need to register for access to the portal with 

immediate effect. 

The guidance and information on booking a test for employees can be found 

on the GP Hub in the documents page 

 Appendix 3: URGENT Changes to COVID-19 testing booking process 
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Service and Clinical Update Guidance: 

 

Installation of Perspex Screens in General practice 

Some practices have expressed an interest in fitting perspex screens on reception 

desks due to the layout of their reception area. Barriers can be fitted in order to 

increase safety, with the installation cost being met by the CCG.  Below are contacts 

of local suppliers that will be able to provide you with quotes if needed, although you 

are able to use other suppliers if preferable.  Please forward any quotes to Bria Piper 

and await approval before proceeding. It is helpful if you can get at least one written 

quote and advise of a further verbal quote (company name and cost) for 

procurement reasons. 

http://www.cshodges.co.uk/what-we-do/  – David Clark Mobile No: 07747 488645. 

Vista Glass 

Craig Markham at Valley Blinds tel: 020 8561 9187      fax: 020 8561 0890     email: 

mail@valleyblinds.co.uk     www.valleyblinds.co.uk 

 

 

RCGP RSC Principle Trial  

Many of you will now be aware of this research. This was previously described in a 

West Essex Primary Care Bulletin. More information for your consideration is 

provided here: 

The RCGP Research and Surveillance Centre (RSC), in collaboration with Public 

Health England (PHE), has been monitoring the number of suspected COVID-19 

cases in the community. The RCGP RSC is also running the PRINCIPLE study to 

determine the efficacy of hydroxychloroquine to treat COVID-19 amongst high risk 

patients in primary care. 

The RSC is working with over 900 GP practices, with over 400 practices signing up 

in the last few weeks. This capacity will need to be further extended in the coming 

months to support the need for more COVID-19 testing and to power the research 

trial. 

GP practices can sign up to the RSC network to monitor COVID-19 and to partake in 

the PRINCIPLE study. To register your interest please 

email: practiceenquires@phc.ox.ac.uk. 

The PRINCIPLE Trial: Hydroxychloroquine to treat COVID-19 among high risk 

patients in primary care 

PRINCIPLE trial - The study is run by the RCGP RSC, led by the Oxford Primary 

Care Clinical Trials Unit. For a week by week breakdown please look at the COVID-

19 observatory  

 

Mental Health Resources  
A round op of Covid-19 Related Mental Health Resources that can be used with 
patients, including children.  

 Appendix 4: 240420 COVID-19 Guidance MH 
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Barts Bulletin 

Primary Care refererals to Barts Flow chart  

 Appendix 5: appendix 5 - COVID19 pandemic – Advice to GP practices on 

limiting referrals to Barts Health 

  

 

 

Education Resources: 

 

WEBINAR: COORDINATING IN A CRISIS - A FOCUS ON PRIMARY CARE 

NHS Confederation's PCN Network are hosting  a webinar on Thursday 7 May, 

12.30-13.30, aimed at CCG primary care leads and PCN clinical directors. The 

webinar will support members to: 

 share best practice on what good looks like when coordinating the local 

primary care response to COVID-19 - focusing on the priority actions 

 identify what local leadership and relationships need to be developed and / or 

enhanced between PCNs and their commissioners 

 identify areas for further support have dedicated time with our speakers to 

exchange ideas and ask questions. 

Register here 
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