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Dear colleagues  
 
Thank you for everything that you are doing for Primary Care and our communities in 
West Essex. Today marks 4 weeks since all UK schools were closed due to the 
Covid-19 emergency and Monday will be 4 weeks since the UK was put on 
‘lockdown’. This would have been unthinkable 8 weeks ago and has placed burdens 
on us that have changed and continue to change all our lives.  
 
Significant adaptation has occurred for practices and community care from before 
these measures and has continued at a great rate. As colleagues we have shared 
extraordinary undertakings in order to adapt how we support and take care of our 
practice populations. A huge learning curve for us all. Thank you.  
 
We will all be being affected professionally and personally during this unprecedented 
period. If this is affecting you personally please do make use of the Emotional well-
being and support available. Our bulletins have given a variety of those on offer 
including the update provided in yesterday’s bulletin. 
 
We hope that this bulletin continues to support practices in summarising and 
providing relevant information to support you all during this time.  
 
Thank you to you all for your efforts to support and protect both patients and 
colleagues.  
 
Best wishes to all 
 
Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

In this issue you will find the latest guidance and information for primary care. 
 
If you would like any content included please email Sarah Crane or Naomi Brooks.
  
If you have any updates for the nursing teams contact Emma Harnett, nurse tutor.  
 
To make sure the briefings do not end up in your junk folder please add these email 
addresses to your email contact list: westessexccg.comms@nhs.net and 
WECCG.primarycare@nhs.net.  
 
Constructive feedback gratefully received! #bekind.  
Email WECCG.primarycare@nhs.net. 
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The new West Essex GP Hub is now live. You can find previous briefings on the 
website and login using the password ‘COVID-19’. 
 

 

In this issue:  
 

 Important update for Primary Care: referrals to secondary care 

 Service and clinical update guidance 

 Non-clinical guidance 
 

 
Important update for Primary Care: referrals to secondary care 

 
You will have seen (Covid-19 Primary Care Bulletin 16/04/2020) that NHS guidance 

will be published shortly advising secondary care to accept and hold clinical 

responsibility for GP referrals.  

 

Until this new guidance is issued, you should continue to follow previous advice and 

to keep track of what routine referrals need to be made.  

 

GPs should also continue to use specialist advice and guidance where available to 

inform management of patients whose care remains within primary care including 

those who are awaiting review in secondary care when appropriate.  

 

All practices should continue to follow local referral guidance regarding 2ww and 
urgent referrals, these services are still functioning.  
 

Service and clinical update guidance 
 
West Essex daily system-wide SITREP  
 
View the Operational status report – 17/04/20. 

 
MSK guidance update 
 
Urgent and emergency musculoskeletal conditions in children (under 16) requiring 
onward referral, NHSEI specialty guidance 
 
Guidance to help primary or community care practitioners recognise serious 
pathology which requires urgent or emergency referral to secondary care in children 
who present with new or worsening musculoskeletal symptoms. 
 
Prioritised onward referral for patients with: 
 

 signs of non-accidental injury  

 fever with or without systemic symptoms deteriorating pain, unresponsive to 
conservative management or medication  

 Escalating night pain that prevents sleep 

 Persistent joint pain, with or without swelling where synovitis is suspected.  

https://wessexgp-hub.org/
https://wessexgp-hub.org/wp-content/uploads/2020/04/appendix-1-WECCG-PCN-Sitrep-17042020.docx
https://wessexgp-hub.org/wp-content/uploads/2020/04/Urgent_and_emergency_MSK_for_under_16s.pdf
https://wessexgp-hub.org/wp-content/uploads/2020/04/Urgent_and_emergency_MSK_for_under_16s.pdf


 
Emergency conditions guidance:  
 

 Non-accidental injury  

 Infection (osteomyelitis/septic arthritis) 

 Urgent conditions: Slipped upper femoral epiphysis, Malignancy 

 Acute inflammatory arthritis and suspected rheumatological conditions  
 
LD safeguarding, update for Primary Care  

 
Information provided by the Regional Safeguarding COVID-19 call 14 April 2020, 
highlighted that there has been some really good and positive work happening in LD 
services. 
 
There is a drive to ensure any person who is identified as vulnerable has their 
hospital passports in place and how many services have used the COVID passport 
for hospitals. People within LD services must be given the same level of service as 
anyone else who is coming to hospital or being treated in the community with COVID 
symptoms and they must not be discriminated against just because they have a 
learning disability. 
 
If you are aware of this occurring then please contact the safeguarding team for 
support and guidance and we will support any challenges that may be required. 
 
Broomfield Hospital: COVID-19 updates for GPs  
 
Mid and South Essex NHS Foundation Trust – making referrals 
 
Includes: phlebotomy, xray, 2WW, Chest pain clinic, outpatients, ambulatory care 
and emergency telephone numbers.  
 

Non- clinical guidance 
 
NHS England and NHS Improvement COVID-19: Primary Care Bulletin - 16 April 
2020 
 

 

https://wessexgp-hub.org/wp-content/uploads/2020/04/appendix-2-Covid-hospital-passport.pdf
https://wessexgp-hub.org/wp-content/uploads/2020/04/appendix-2-Covid-hospital-passport.pdf
https://www.meht.nhs.uk/gps/making-referrals/
https://generalpracticebulletin.cmail19.com/t/ViewEmail/d/1BB9717A27E368FD2540EF23F30FEDED/9978D9832FC2A27D8BD4C707EBCCB890
https://generalpracticebulletin.cmail19.com/t/ViewEmail/d/1BB9717A27E368FD2540EF23F30FEDED/9978D9832FC2A27D8BD4C707EBCCB890

