
West Essex Primary Care Covid-19 Briefing 

Issue 16 – 27/04/20 
 

 

Dear Colleagues,  

 

In this issue you will find the latest guidance and information for primary care. 

 

If you would like any content included please email Sarah Crane or Naomi Brooks   

 

For updates on Nursing contact Emma Harnett, nurse tutor 

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous bulletins  

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
 

 

In this issue  

 West Essex Daily syste- wide SITREP – 27/04/2020 

 Guidance COVID-19: infection prevention and control 

 NSHEI letter regarding FIT testing PPE facemasks 

 Online portal for key worker testing goes live 

 Service and clinical update guidance 

 Non-clinical update guidance 

 Nursing and allied health professionals update 

 Educational resources 

 

 

West Essex Daily System wide SITREP – 27/04/2020 

 Appendix 1 - WECCG PCN Sitrep 

 

 

Guidance COVID-19: infection prevention and control (IPC), PHE and NHSEI 
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This is mainly an amalgamation of all the guidance into one document with a few 

minor updates, e.g. hand washing updated to include fore-arms, tables for PPE, 

guidance on FFP2 and re-useable gowns etc.  

 

Main changes to the guidance: 

• Explains the PPE required for different common clinical scenario - 3 tables, 
updated. Fourth table describes when to use PPE for all patient encounters 
and not just patients with suspected or confirmed COVID-19. This is relevant  
at a time when there is sustained community transmission of COVID-19 as is 
currently occurring in the UK, and the likelihood of any patient having 
coronavirus infection is raised. 

• In some circumstances PPE can be worn for an entire session (such as a 
ward round) and does not need to be changed between each patient 

• Patient contact defined as being within 2 metres (rather than within 1 metre) 
of a patient, which is more precautionary and is consistent with the distancing 
recommendations used elsewhere 

• Hand-washing advice has been updated to include washing of forearms, 
when forearms have been exposed or may have been exposed to respiratory 
droplets or other body fluids 

• FFP2 and N95 respirators may be used for some aerosol-generating 
procedures if FFP3 respirators are not available. FFP3 respirators offer a 
slightly higher level of protection than FFP2 respirators 

• Advice on re-usable PPE components, including the need to refer to 
manufacturer’s guidance on decontamination 

• Recommendations about the use of facemasks by patients 
• recommendation on the use of disposable fluid repellent coveralls as an 

alternative to long sleeved fluid repellent gowns for aerosol generating 
procedures or when working in higher risk acute areas. Staff need to be 
trained in the safe removal of coveralls [10 April 2020] 

 

 Recommended (Appendix 2: T2) and additional (Appendix 2a: T4) guidance 

can be found on the West Essex GP Hub. A full list of documents are 

available on the Government website  

 

NSHEI letter regarding FIT testing PPE facemasks 

The letter emphasises the importance of proper fit testing of disposable sessional 
PPE face masks (such as FFP3 masks) and the processes to achieve this. Fit 
checking should be performed every time a mask is donned but it is not a substitute 
for the fit testing of different masks. 
Appendix 3: Fit testing of masks letter 

 

Online portal for key worker testing goes live 

Earlier today you will have received an email with details of the new online portal 

which will make it quicker and easier for NHS key workers to get an appointment for 

COVID-19 testing. 

 

The email explains how employers can register and that employees can self-refer if 

they are self-isolating due to symptoms of COVID-19, or because a member of their 

household is displaying symptoms. 

https://wessexgp-hub.org/wp-content/uploads/2020/04/appendix-2-T2_poster_Recommended_PPE_for_primary__outpatient__community_and_social_care_by_setting.pdf
https://wessexgp-hub.org/wp-content/uploads/2020/04/appendix-2a-T4_poster_Recommended_PPE_additional_considerations_of_COVID-19.pdf
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://wessexgp-hub.org/wp-content/uploads/2020/04/appendix-3-CO0382_-_Fit_testing_of_masks_letter_24_April_2020.pdf


There are two ways to book an appointment – by registering for the online portal or 

by emailing West Essex CCG to manually book the appointment for you or your 

employee. Alternatively, colleagues at Mid and South Essex CCGs are running NHS 

sites at Chelmsford, Basildon and Southend where staff could potentially be tested. 

This booking system is different. Contact West Essex CCG for more information. 

 

The new West Essex GP Hub (password COVID-19) has the full details. 

 

 

Service and clinical update guidance: 

 

Supporting Primary Care to care for shield patients: The new normal 

As the COVID-19 pandemic progresses, we need to consider re-commencing 

services that have been paused (to enable capacity to be directed to managing the 

virus outbreak).  This will enable general practice to continue with its important role 

in maintaining the underlying health of the population.  

 

While longer- term planning commences for providing safe and accessible services 

in Primary Care and the community in West Essex, at this time we need to take 

steps to provide certain core General Practice services in a safe environment for 

patients and staff. 

 

For the ‘shield’ flagged patients at highest risk, the Primary Care SOP 6/4/2020, 

has specific guidance for arrangements for this group: If the patient needs face-to-

face assessment, they should be seen on a home visit, and not brought into 

general practice premises unless a designated site has been set up for such 

purposes. The SOP also asks that the number of healthcare professionals visiting 

the patient’s home should be limited as much as possible and that a 

professional who visits the patient should consider whether they can perform 

duties of other team members to avoid multiple visits.  

 

Please do continue to screen for symptoms of COVID-19 prior to a home visit and 

advise patients to inform the team if they develop symptoms. Strict infection 

prevention and control measures should be followed at all times for the protection of 

shielded patients.  

 

EPUT would like to support and work together with practices and PCNs to support 

the vulnerable and ‘Shield’ patients. EPUT continue to provide a service to all 

housebound high risk patients.   

 

In addition the integrated teams will work in partnership with primary care, caring for 

the non-housebound shielded patients. This may need to be reviewed depending on 

capacity and demand. All referrals should continue to be made via SPA, this will 

allow individual patient needs to be assessed and a decision made regarding how 

their needs can be best met.  
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Phlebotomy and anticoagulation monitoring update to GPs  

Additional service information has been added. 

 

Rectory Lane, Loughton – please note this service is not bookable, but is reserved 

for the over 70’s only. Monday – 08.30 – 11.30 

 

Bank holidays: Please note there are no Phlebotomy services on Friday 8 or 

Monday 25 May. 

 

Changes highlighted in red within the attached document 

 Appendix 4: Phlebotomy and Anticoagulation monitoring update to GPs 

 

Action: Urgent please read - Paediatric shock (from NHSEI East of England 

26/04/2020) 

Over the last 3 weeks there has been apparent rise in the number of children of all 

ages presenting with a multisystem inflammatory state requiring intensive care 

across London and also in other regions of the UK.  

 

The cases have in common overlapping features of toxic shock syndrome and 

atypical Kawasaki Disease with blood parameters consistent with severe COVID-19 

in children. Abdominal pain and gastrointestinal symptoms have been a common 

feature as has cardiac inflammation.  

 

This has been observed in children with confirmed PCR positive SARS-CoV-2 

infection as well as children who are PCR negative. Serological evidence of possible 

preceding SARS-CoV-2 infection has also been observed. There is a growing 

concern that a SARS-CoV-2 related inflammatory syndrome emerging in children in 

the UK or that there may be another as yet unidentified infectious pathogen 

associated with these cases. 

 

Update on EMWHS mental health services from NELFT 

All services operating.  

 Appendix 5: Partner letter - Essex EWMHS MHS- Supporting the NHS 

response to coronavirus (COVID-19) 

 

Essex mental health support for patients: round up of resources: 

Essexmap.co.uk is being updated with all services available. 

 

Essex befriends website offers 2 calls per week to isolated people. Anyone can 

volunteer for this and can have online training. 

 

Mind in West Essex academy has all sorts of online courses for anxiety, stress 

depression. It is launching a small scale pilot of small groups on line for anxiety and 

bereavement. 
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Bereavement support and advice is available on Essex county council’s website. 

Activeessex.org/keep-essex-active  is launching on Monday. It will have free 6-8 

session courses for Tai chi / keep fit/yoga / seated exercise etc. 

 

EPUT has launched a staff support line for those working the health and welfare 

services. Call 01375 898837 between 8am and 8pm, 24 hours a day, seven days a 

week.  Epunft.staffpsychsupport@nhs.net 

 

Citizen’s Advice is offering video conference calls direct with DWP (signing available 

if necessary). All advice clinics are available and there is Q and A on the website. It 

also has digital e-vouchers for the food bank system.  

 

IAPT has capacity and a minimal waiting list. 

 

Safeguarding top ten tips for safeguarding leads 

The Primary Care Safeguarding Forum (PCSF) and the National Network of Named 

GP representatives (NNNGP) have put together the following 10 top tips that GP 

practice safeguarding leads may wish to consider to support their practices, 

themselves and above all, vulnerable children, families and adults during these 

unprecedented times. 

 GP Practice SG Lead 

 

Managing Loss of Life  
The Cabinet Office has today brought together guidance on GOV.UK to support 

employers and workers involved in managing coronavirus deaths, to ensure 

individuals are well protected and to make sure that any tragic loss of life is handled 

with the utmost respect and care. 

 Gov.uk guidance for those involved in managing covid-19 

 

 

Non-clinical update guidance: 

 

NHSX letter: Increased patient information for health and care professionals 

To help the NHS to respond to the COVID-19 pandemic, NHSX and NHS Digital are 

improving the access that doctors, nurses and other authorised health and care 

professionals have to medical records and information. This will help to more safely 

treat and advise patients not attending their usual GP practice or who have called 

NHS 111, or who are receiving direct care in another setting. The letter explains the 

temporary changes being made to GP Connect and to the Summary Care Record to 

enable this. 

 Appendix 6: COVID-19 NDS System letter 

 

Essential information for GP practice managers 
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This important update bulletin includes information on EPS during remote 

consultations, increasing electronic repeat dispensing, Patient Shield data and use of 

the NHS App 

 Essential information for GP practice managers April 2020 

 

Webinars this week: AccuRx and Remote vouching 

NHSX invite primary care teams to listen to 2 helpful webinars this week -  

Tuesday 28th April 12:30: COVID-19 Giving your patients access to online services 

remotely. Register here: COVID-19 Giving your patients access to online services 

remotely 

 

Thursday 30th April 4:30PM: Video consultations - using accuRx throughout COVID-
19 for EMIS and SystmOne practices. To register: Using accuRx throughout COVID-
19 for EMIS and SystmOne practices 
 

 

Nursing and allied health professionals update 

 

Update from Emma Harnett, Nurse Tutor 

 

Dear all 

 

It has been lovely speaking to some of you over the last week. I look forward to 

getting in touch with the Epping and Uttlesford team very soon. I’ve had a few 

requests regarding infection control updates. Please see today’s update in the 

bulletin. Once again, I’m here to support you in any way I can so don’t hesitate to get 

in touch. 

 

Emma 

 

Health Education England e-Learning for healthcare (HEE e-LfH)  

The programme entitled ‘Resources for Nurses, Midwives and AHPs Returning to 

work, being Redeployed or Up-Skilled’ now has a dedicated link and includes 

specific learning pathways for nurses and other Allied Health Professionals. 

 

 

Education resources 

 

NHS COVID-19: Primary Care Bulletin - 24/04/2020 

 General Practice Bulletin 

 
HEETEL eLearning resources 
Health Education England’s Technology Enhanced Learning (HEE TEL) team have 
pulled together useful e-learning, infographics, platforms and videos that relate to the 
COVID-19 pandemic in a directory. The resources are complementary to the central 
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provision of the education and training resources through the e-LfH Hub’s COVID-19 
programme. 
 

 External Resoruces Directory to Support Covid-19 
 

 

 

https://www.nwyhelearning.nhs.uk/elearning/CourseCatalogue_Covid.pdf

