
West Essex Primary Care Covid-19 briefing 

Issued: 01/05/2020 - Issue Twenty 
 

 

Dear Colleagues,  

 

In this issue you will find the latest guidance and information for primary care. 

 

If you would like any content included please email Sarah Crane or Naomi Brooks. 

For updates on Nursing contact Emma Harnett, nurse tutor 

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous bulletins  

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
 

 

In this issue (v20):  

 

 West Essex Daily System wide SITREP – 01/05/2020 

 Service and Clinical Update Guidance 

 Food and vitamins Guidance 

 Non Clinical Update Guidance 

 Nursing and allied health professionals update 

 Welfare & Support 

 Educational Resources 

 

 

West Essex Daily System wide SITREP – 01/05/2020 

 Appendix1: WECCG PCN Sitrep 01/05/2020 

 

Service and Clinical Update Guidance: 

 

FAO all W Essex Practices: Letter from NHSEI Shield Strategy Group 

Dear colleagues, 
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Subject: FOR ACTION: Shielded patient list  

We are writing to let you know that the work to identify patients at highest clinical risk 

from COVID-19 is close to completion.  There are now around 1.85 million people on 

the Shielded Patient List in total.  The government is currently advising these 

patients to shield until 30 June. This is subject to ongoing review from the 

government. This list was built from national datasets with supplementary additions 

from individual clinicians (GPs and hospital specialists). As we have previously 

advised, there should be no automated processes to complement or 

supplement individual clinical identification, this includes action by 

commissioning support units or clinical commissioning groups. Any new 

patient should only be added by a clinician, following a conversation with the patient. 

There are a number of CCGs where the volume of patients identified locally is higher 

than we would have expected.  NHS Digital will be following up with these CCGs to 

understand if any local methodologies have been used that deviate from the Chief 

Medical Officer’s agreed criteria.  

Director | Strategy Group | NHS England & NHS Improvement        

 

Covid-19 Testing 

A helpful poster and latest guidance about Covid-19 testing 

 Appendix 2: COVID-19 Test for Staff 29/04/20 

 

NCCID data base and study 

GPs may be interested to know that there is a large piece of work nationally by the 

National COVID-19 Chest Imaging Database (NCCID) to create a centralised UK 

database of chest Xray, CT and MRI images in order to support a better 

understanding of the COVID-19 disease, and develop technology that will enable the 

best care for patients who are hospitalised with a severe infection. It has the 

potential to enable faster patient assessment in A&E, save Radiologists’ time, and 

increase the safety and consistency of COVID-19 care across the country. It is also 

hoped that, this will underpin statistical models to determine which patients at 

presentation in A&E are at high risk of deteriorating, and might need a ventilator 

during their subsequent hospital stay. 

 Appendix 3: National Covid-19 Chest Imaging Database 

 

An important update on paediatric and children’s services from Dr Liz Owens, 

GP Lead for Children, Young People and Maternity 

Significantly unwell children has become an increasing concern over the last few 

weeks. Liz’s helpful update gives full details of how to refer a child, symptoms to 

consider when assessing a child remotely for possible diabetes, a text that has been 

proposed for sending to households with children under 16 years old and an update 

on child immunisations continuing. 

 Appendix 4: Paediatric update 

 

Food and vitamins Guidance: 

 

https://digital.nhs.uk/coronavirus/shielded-patient-list
https://wessexgp-hub.org/wp-content/uploads/2020/05/appendix-2-C0428_-_COVID-19_Test_for_Staff_29-04-20.pdf
https://wessexgp-hub.org/wp-content/uploads/2020/05/appendix-3-C0339_National_Covid-19_Chest_Imaging_Database_-_OFFICIAL.pdf
https://wessexgp-hub.org/wp-content/uploads/2020/05/appendix-4-Paediatric-update-30th-april.docx


Nutritional Support Information and guidance from the Community Dietetic 

Service  

Under-nutrition remains a concern for the older population in West Essex, and 

isolation as a result of the current Covid 19 crisis is likely to increase this issue.  

Local guidance which may be useful, both to help prevent under nutrition at this time 

and to support older adults recovering from Covid 19, includes: 

 Food First – How to get the most out of your food focuses on enabling 
patients to increase their nutritional intake  

 Eating and drinking at end of life is designed for relatives and carers of people 
who are reaching the end of their lives. It has been written to help reassure 
carers that loss of appetite and reduction in food intake is a normal and 
expected part of the dying process, and that prescribed ONS are unlikely to 
be helpful at this stage 

Additional resources for care homes: 

 Food First – Fortifying food for care home residents is a 1 page summary 
detailing tips and ideas of suitable foods that can be used to fortify foods  

 Food First - Homemade supplements details recipes for homemade fortified 
milkshakes, juices, puddings and soups. The homemade milkshake recipe is 
nutritionally almost identical to prescribed supplements 

 Preventing dehydration (GULP) covers practical tips on identification and 
prevention of dehydration: 

 Appendix 5: GULP guidance 
 
British Dietetic Association (BDA) resources on nutrition, older people and self-

isolation during the Covid-19 outbreak: 

 Helping Older Adults Keep Well is a brief guide about maintaining nutrition 
during self-isolation 

 Basic Store Cupboard Ideas gives a range of ideas about how to maintain a 
varied and balanced diet using long life products 

Please continue to refer high risk patients to the Community Dietetic Service. 

These are patients with a MUST of 3 or above or where the patient is at significant 

nutritional risk due to a medical condition. Referrals can be sent through to 

westessex.dietitians@nhs.net or the SPA at epunft.singlepointofaccess@nhs.net 

 

Prescribing Gluten Free Foods advice from West Essex CCG Chief Pharmacist 

This summary has been produced in response to recent queries raised around 

prescribing Gluten Free foods and the fluctuating availability of Gluten Free products 

to purchase. 

If required, patients with a diagnosis of Coeliac Disease or Dermatitis Herpetiformis 

can continue to be prescribed a maximum of 8-10units of selective gluten free foods 

(see prescribing guidance for list of products). This quantity is per person, per month, 

regardless of age or gender, whereby 1 x 400g bread= 1unit and 1 x 500g flour mix= 

2units.    

Please direct patients to Coeliac UK FAQ’s which cover tips on staying well and 

sourcing gluten free foods during the COVID-19 outbreak. 

 

Guidance on Vitamin D supplementation during COVID-19:  

There is no evidence that Vitamin D reduces the risk of coronavirus 

https://eput.nhs.uk/wp-content/uploads/2014/01/EP0002-How-to-get-the-most-out-of-your-food-1.pdf
https://westessexccg.nhs.uk/your-health/medicines-optimisation-and-pharmacy/care-homes/for-care-homes/nutrition/2705-food-first-end-of-life-nutrition-1/file
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https://westessexccg.nhs.uk/your-health/medicines-optimisation-and-pharmacy/care-homes/for-care-homes/nutrition/2707-food-first-for-care-home-residents-homemade-supplements-1/file
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https://www.coeliac.org.uk/information-and-support/coronavirus-information-hub/coeliac-disease-and-coronavirus-covid-19-faqs/


Following a number of queries regarding vitamin D this is a reminder for prescribers 

of the latest evidence and guidelines on Vitamin D 

https://westessexccg.nhs.uk/your-health/medicines-optimisation-and-

pharmacy/clinical-guidelines-and-prescribing-formularies/00-covid-19 

 

NHSEI Supporting patients of all ages who are unwell with coronavirus 

(COVID-19) in mental health, learning disability, autism, dementia and 

specialist inpatient facilities 

People with mental health needs, a learning disability, autism or dementia should 
receive the same protection and support with managing COVID-19 as other 
members of the population. This will mean providing additional support, including by 
making reasonable adjustments to care systems and clinical practice. It is 
acknowledged that people with mental health needs, a learning disability or autism 
who contract COVID-19 may require reasonable adjustments, and that the COVID-
19 pandemic has the potential to affect mental health and wellbeing. Please follow 
the link for the full guidance.  

 Appendix 6: Supporting patients who are unwell with COVID-19 

 

Home Oxygen Order Forms and Guidance April 2020  

 Latest national guidance for Primary Care about home oxygen treatment.  

 

 

Non-Clinical Update Guidance: 

 

CQC Covid-19 Update 30/04/2020 

The CQC have created an Emergency Support Framework to allow the CQC to 

deliver our purpose and has been designed to be flexible, allowing the CQC to 

respond to the changing needs of the health and social care system during this time.  

 Appendix 7: Covid-19 CQC Update 

 

 

Nursing and allied health professionals update: 

 

Letter from Emma Harnett, Nurse Tutor re: short questionnaire for GPNs / 

ANPs - Enabling student nurse placements 

Dear all  

We would greatly appreciate if you could complete the survey sent by Amanda 

Bennett regarding student nurse placements, and consider having students in the 

future. I have been amazed by your resilience and determination over the last few 

weeks and it has been lovely speaking to many of you. Thank you for your input with 

the whatsapp groups. As always do get in touch if you need anything 

Emma  

CLICK HERE TO COMPLETE THE QUESTIONNAIRE 

Please can all completed questionnaires be submitted by the 20th May 2020. 
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Welfare & Support: 

 

Coping with Covid-19 

EPUT are driving forward a staff support initiative which has already launched in 

EPUT and will be rolled out to all health and social care staff across Essex to support 

them in coping with the emotional impact of the COVID-19 pandemic.  

This service is user-led, needs-based and entirely confidential.  

 general coping support – eg low intensity input (general support, mood 
management, worry/ stress management, burnout prevention, self-care, 
caring for others, problem solving, or even just a chat about how to support 
family or friends) 

 high intensity input (intervention for disruptive stress, distress, depression, 
severe anxiety, health anxiety, post-trauma debriefing and support, 
bereavement support, complicated bereavement) via arranged one-to-one 
appointments. 

It is hoped to go live to partner organisations this week.  

The staff support line is open 8am- 8pm, 7 days per week.  

 Appendix 8: Coping with Covid-19 

 

 

Education Resources: 

 

NHS COVID-19: Primary Care Bulletin - 30/04/2020 

 General Practice Bulletin 

 

Deployment of staff to support the NHS for COVID-19: Training available online 
This document has been produced to assist trusts and other organisations with 
education and training for students on extended placement, returning staff, 
redeployed staff, and up-skilling current staff in the surge response to Covid-19. It 
specifically outlines the training available for organisations to use on the e-Learning 
for Healthcare portal. If you have any questions, wish to discuss this further and/or 
have any support requests, please contact Katherine Schumann-Pratt in the regional 
cell contact point via email regionaloffice.eoe@hee.nhs.uk.and she will connect you 
with the appropriate person to respond. 

 Appendix 9: Training Resources available on online  

 

eLfH webinars on safeguarding 
Helpful online learning and webinars for Primary Care staff. The webinars will 
support with the Level 3 safeguarding requirements. The page has been updated 
and provides very helpful information on the requirements and training options. 
Enrolment is now open for these webinars. For each webinar, to register, select the 
link then select ‘join as a participant’, then ‘Registration’. 

 Self-neglect and inherent jurisdiction – webinar delivered Monday 10 February 
2020. Access the resources from this webinar on the HEE e-LfH Hub by 
clicking here  

 Fabricated and Induce Illness – Monday 4 May 2020, 12-1pm. To register 
click here 

https://wessexgp-hub.org/wp-content/uploads/2020/05/appendix-8-Coping-with-Covid-19.pdf
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 People in positions of trust – Monday 13 July 2020, 12-1pm. To register click 
here 

 Issues between different organisations – Monday 23 November 2020, 12- 
1pm. To register click here 

 

Digital Contractual Targets and EPS webinars for Primary Care:  
Helpful webinars taking place next week. 
Tuesday 5th May 12:30 COVID-19 - Digital Contractual Targets 
Designed to help practice staff understand the digital related commitments in line 
with the GP contract in light of COVID-19, as well as the new commitments that have 
gone live in April 2020. 30 minute webinar; 20 minute presentation with 10 minutes 
Q&A panel. 
What will be covered: Online record access, Fax machine commitment, 111 direct 
booking, GP practice websites, NHS.UK practice profiles, Online and Video 
Consultations & Online booking of appointments. Register here: COVID-19 - Digital 
Contractual Targets 
Thursday 7th of May 16:30 Using EPS in response to COVID-19 
To help you make the most out of the Electronic Prescription Service during the 
COVID-19 pandemic. A 30 minute webinar; 10 minute presentation with 20 
minutes Q&A panel.  
The session will include: EPS in COVID 19, deploying EPS and enabling non 
nominated EPS in GP practices, nomination first, remote prescribing & increasing 
Electronic Repeat Dispensing. Register here: Using EPS in response to COVID-19 
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