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Dear colleagues,  

 

In this issue you will find the latest guidance and information for primary care. 

If you would like any content included please email Sarah Crane or Naomi Brooks. 

For updates on Nursing contact Emma Harnett, nurse tutor. 

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

Previous Briefings  

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
 

 

In this issue:  

 

 West Essex Daily System wide SITREP 12/05/2020 & 13/05/2020 

 Service and Clinical Update Guidance 

 Non-Clinical Guidance 

 Nursing and allied health professionals update 

 Welfare & Support 

 Educational Resources 
 
 

West Essex Daily System wide SITREP –13/05/2020 

 Appendix 1: WECCG PCN Sitrep 13/05/2020 

 

 

Service and Clinical Update Guidance: 

 

Guidance on antibody testing  
Professor John Newton, the National Testing Co-ordinator, has advised NHS 
organisations against the purchase and use of antibody tests that have not been 
verified in a laboratory setting. The results of an inaccurate test are potentially 
misleading and can put people at risk of contracting the disease and transmitting it to 
others. The Chief Medical Officer’s advice is that he strongly discourages the use of 
unvalidated tests. Please find letter attached. 

 Appendix 2: Letter from Professor John Newton 
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NHS Employers Risk Assessments for staff 

This page provides helpful guidance for NHS organisations and employers on how to 

carry out risk assessments particularly for vulnerable groups, to understand the 

specific risks staff members face from exposure to COVID-19 and actions which 

employers can take to keep staff safe. This includes staff returning to work for the 

NHS, and existing staff who are potentially more at risk due to their race, age, 

disability or pregnancy. 

 

Risk Reduction Framework for NHS staff at risk of COVID-19 infection 

The Risk Reduction Framework for BAME and other NHS staff has now been 

published and can be viewed here on the Faculty of Occupational Medicine (FOM)  

website. The attachment includes two very helpful posters that outline this process. 

 Appendix 3: Risk-Reduction framework for NHS staff at risk of COVID-19 

 

Phlebotomy and Anticoagulation monitoring update to GPs 13/05/2020 

Update on Phlebotomy services for West Essex. 

 Appendix 4: Phlebotomy update 13/05/2020 

 

Care home testing 

DHSC have put out a press notice about a new online portal that makes it easy for 
care homes to arrange deliveries of coronavirus test kits has been launched recently. 
All symptomatic and asymptomatic care home staff and residents in England 
are now eligible for testing. Testing will be prioritised for care homes that look after 
the over 65s. 
 
Cancer Research UK; encouraging patients to see their GP 
Cancer Research UK has developed a short film reminding patients to see a GP 
should they show symptoms.  There is also a leaflet aimed at GPs and other health 
professionals found here.  
 

Dying Matters awareness week 

It’s Dying Matter Awareness Week and the focus this year is all about listening. 

Health professionals we are often faced with the issue of death and dying. This is a 

difficult time for many of us at the moment, especially if you have experienced the 

loss of a patient or indeed a loved one. The Dying Matters website offers a range of 

resources and information on how to support patients with death and dying and 

advice on how to open up conversations. Follow the hashtag #DyingToBeHeard this 

week for more updates. The NHS Staff Support Line is also available. 

 
Referrals to specialist health LD services during COVID-19.  

Learning Disability services for Essex are known as Essex Learning Disability 

Partnership (ELDP) 

This helpful document outlines a reminder of the referral pathway for West Essex for 

those with an LD and those who may need further assistance. It explains how 

current services are operating during COVID and how patients will be assessed 
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 Appendix 5: Referrals to Specialist Health Learning Disability Services in 

Essex during the COVID-19 situation 

 

Restarting safe fertility services during COVID-19 - update for Primary Care 

In line with NHSEI advice to stop all non-urgent elective treatments, the Human 

Fertilisation and Embryology Authority (HFEA) issued Directions to all fertility clinics 

to cease all treatments by 15 April. 

Now local systems are being asked to assess capacity to restart some non-elective 

treatments, the HFEA has issued further advice to fertility clinics; they can begin to 

apply to reopen from the week commencing 11 May. Subject to the HFEA approving 

fertility clinic applications, some fertility treatments can be expected to resume soon. 

 

 

Non-Clinical Update: 
 
Skill Mix Matrix: Guidance Document for Multidisciplinary Framework for 
General Practice 
The terms ‘working at scale’ and ‘new models of care’ have been freely talked about, 
discussed and form a large part of the General Practice Forward View. Workforce 
tools are available that practices can access to make comparisons around which 
members of the team could provide which services and the training individuals 
require and importantly how much would that member of staff cost. This WESSEX 
LMC guidance document mapping exercise aims to complement those already 
available. With all this information to hand practices and localities/PCNs can start to 
plan on what their future structures could or should look like. The document includes 
the new roles in PCNs outlined in the Update GP Contract Agreement 2020/21-
23/24. 
 
Care home connectivity 

During COVID-19, care providers are utilising digital technology to protect the health 

and wellbeing of vulnerable residents. Technology is enabling video consultations 

with health professionals and ordering of prescriptions as well as supporting 

residents to talk with loved ones. To further support the technology,  NHSX and NHS 

Digital have negotiated and published on the NHSX website a range of internet 

connection offers with telecom companies.  

This is complemented by two new pieces of guidance; choosing an internet 

connection for your care home and how to use digital services in your care home. 

 
Tiger eye masks 

A CAS alert went out over the weekend giving details about Tiger Eye Protector 
products. These are being removed from the supply chain as the goggles do not 
meet requirements for Covid-19 use. 
Tests have been carried out by BSI at the request of HSE, and the goggles do not 
meet the current requirement for splash protection required in BSN 166 (including 
certain testing requirements documented in BSN 168). Frontline staff are being 
advised to adhere to the current Infection Prevention and Control Guidance, which 
recommends the use of a full face shield or visor.  
 

New ‘Stay Alert to Stay Safe’ campaign assets 
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The government has asked we pass on materials for their “Stay Alert” phase of the 
COVID-19 campaign. It is available from the Public Health England Campaign 
Resource Centre. Whilst this does have the NHS logo it has been developed by the 
government as a resource to replace the “Stay At Home” campaign materials. 
We are keen to ensure that people use NHS services when they need them. So 
please continue to use the “Help Us, Help You” campaign materials to promote NHS 
services. These materials have tested well and are proving effective. 
 
 

Nursing and Allied Health professionals update: 
 
A letter from Emma Harnett, Clinical Nurse Tutor and GPN 

Dear All,  

Yesterday was International Nurses Day. It was also 200 years since the birth of 

Florence Nightingale. Thank you to all our nursing teams and allied health 

professionals  across West Essex. You are doing a truly amazing job  

Emma Harnett; Macmillan Primary Care Facilitator WECCG, Clinical Nurse Tutor 

WECCG & GPN. 

 Appendix 6: Florence Nightingale quote 

 
Minimum bridging competencies for general practice nurses transitioning to 

community nursing   

The COVID-19 pandemic is placing significant pressures on health and care services 

and the workforce, including nurses working in primary and community care.  As the 

situation develops, so will the pressure points in delivering essential services to 

people in the community and at home.  The Queen’s Nursing Institute (QNI) was 

commissioned by NHS England and Improvement to develop Minimum Bridging 

Competencies for general practice nurses (GPN) making the transition into 

community nursing, as a quick response to the current changing and challenging 

times in community and primary care. Both General Practice Nurses and District 

Nurses provided professional feedback to this work. This document will be kept 

under review and updated as clinical advice develops and new information becomes 

available.  

 
 

Welfare & Support 
 

A reminder for all in west Essex primary care of the coaching offer 

#LookingAfterYouToo programme 

The one off coaching sessions are available to all those hardworking and dedicated 

Primary Care workers on the frontline who may never have had the opportunity for 

coaching and may not again! To confirm, this offer is available to clinical and non-

clinical staff, including; GPs, Practice Nurses, PMs, admin and reception staff, 

HCAs, Social Prescribers, Link Workers, Pharmacists, Dentists and Optometrists. 

Here is the link that Primary Care staff can use to apply for the new NHS Resilience 

and Wellbeing coaching programme.  
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It is a totally confidential service. A brief series of standard introductory questions, 
and then self-assess against 11 pretty standard resilience factors on a scale of 1-5.  
45-min coaching slots are currently available from 07.00 to 22.00 every day 
(including weekends) at the moment. A variety of platforms are offered (Zoom, 
Skype, phone etc) – More sessions with the same coach if the person feels it is 
appropriate.  
 
 

Education Resources: 

 

NHS COVID-19: Primary Care Bulletin Primary Care Bulletin - 12 May 2020 

(Issue 36) 

 General Practice Bulletin 

 

NHS COVID-19: Primary Care Bulletin Primary Care Bulletin - 13 May 2020 

(Issue 37) 

 General Practice Bulletin 

 

Resources for Health and Care Staff in Care Home Settings  

eLfH have developed new learning  resources, for health and care staff working in 

residential care settings. The online learning is divided into 2 sections, essential 

learning and Essential Training Covid-19 Specific.  

In the workplace you will receive further training and support, be able to practise 

skills and gain confidence and competence. 

 Resources for health and care staff in Care Home settings 
Upcoming Webinars: 

  
Essex Explores - Wednesday 13 May at 7pm 
Dr Gina Yannitell Reinhardt, Department of Government 
Wither the Lonely? Addressing loneliness and connectedness in a time of enforced 
isolation 
In January 2019, the UK Government publicly committed millions of GBP to its 
Campaign to End Loneliness by pledging to fund and proliferate the social 
prescribing model of person-centred health and social care. Just over a year later, as 
many local authorities were launching their social prescribing schemes, COVID-19-
related social distancing threatens to derail the nation’s anti-loneliness initiatives. 
This presentation contains first-cut analysis of survey data asking individuals about 
social prescribing, COVID-19 and loneliness during the social lock-down. 
Please register in advance for this webinar. 

 

COVID-19 Digital Nurse Network - Thursday 14th May 16:30 

For GP practice nurses and those working in nursing roles across the NHS. The 

Digital Nurse Network is a free online community supporting nursing teams within general 

practice.15 minute presentation and 15 minute Q&A.  

england.empowertheperson@nhs.net quoting Digital Nurse Network Webinar. 
Register Here 
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