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Dear colleagues,  

 

In this issue you will find the latest guidance and information for primary care. 

If you would like any content included please email Sarah Crane or Naomi Brooks. 

For updates on Nursing contact Emma Harnett, nurse tutor. 

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous briefings 

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
 

 

In this issue:  

 

 West Essex Daily System wide SITREP 18/05/2020  

 Service and Clinical Update Guidance 

 Non-Clinical Guidance 

 Welfare & Support 

 Educational Resources 
 

 

West Essex Daily System wide SITREP –18/05/2020 

 WECCG PCN Sitrep 18/05/2020 

 

Service and Clinical Update Guidance: 

 

Emerade re-call; important update from Anurita Rohilla 

All unexpired batches of Emerade 500 microgram auto-injectors (also referred to as 

pens) are being re-called from patients due to an error in one component of the auto-

injector believed to cause some pens to fail to activate and deliver adrenaline. The 

link includes patient letters and links to training videos for the different devices. The 

differences between brands of adrenaline pen in how they are used should be 
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https://www.gov.uk/drug-device-alerts/class-2-medicines-recall-emerade-500-micrograms-solution-for-injection-in-pre-filled-syringe-pl-33616-0015-el-20-a-23?utm_source=2212370e-e4c2-480e-a650-67d3d64e4810&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


emphasised to patients and carers and training on how to use the new device/ pen 

provided.  

 

There was a previous recall of Emerade 150 microgram auto-injectors and Emerade 

300 microgram auto-injectors from patients in March and April 2020. More 

information on the previous alert can be found on the following links: 

 Drug device alerts – Class 2 medicines article 1 

 Drug device alerts – class 2 medicines article 2 

 

DOMICILIARY VISITS DURING THE COVID-19 PANDEMIC WEST ESSEX CCG: 

STANDARD OPERATING PROCEDURE (SOP), May 2020 

The purpose of the Standard Operating Procedure (SOP) is to ensure that all GP 

Practices are consistent and safe following Infection, Prevention and Control (IPC) 

guidance in their approach to managing domiciliary visits. 

 

Home visits may be necessary for patients who have symptoms of/are suspected of 

COVID-19 and who require a face to face assessment/consultation and are unable 

to attend a Primary Care Hub or GP practice. Domiciliary visiting may also be 

required for non-COVID-19 patients. During a period of sustained transmission this 

SOP is relevant to all home visits.  

 Appendix 2: WECCG Domiciliary Visits during the COVID-19 Pandemic SOP 

 

A letter from the CQRS Team, NHS Digital: FOR ACTION - CQRS - GPES Data 

for Pandemic Planning & Research (COVID-19) service, notice for Primary Care 

GPES Data for Pandemic Planning & Research (COVID-19) has been centrally 

offered to GP Practices in CQRS and is available for practices to accept. In order to 

be included in the first extract, please participate by 6pm on Wednesday 27 May. 

 Appendix 3: GPES Data for Pandemic Planning & Research (COVID-19) 

service 

 

ED Attendances 

PAH have noticed a rise in the attendance of patients with Primary Care related 

health concerns and of patients presenting without assessment in Primary Care and 

without specialty contact.  

 

Please can Primary Care Clinicians consider appropriate assessment of patients 

including remote telephone, video and face to face if appropriate, prior to advising a 

patient to attend the Emergency Department.  

 

If after assessment in Primary Care it is considered that further assessment in 

secondary Care is required, please would GPs and primary care staff refer the 

patient to the appropriate clinical department or pathway via phone call and with 

accompanying letter. There has been a rise in the number of primary care type 

attendances at the ED, requiring redirection of patients back to General Practice, to 
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the Ambulatory DVT pathway, to the Urgent Treatment Centre and also to medical 

and surgical specialties.  

The below document provides a helpful reminder of a number of PAH pathways.  

 Appendix 4: Presentations at PAH ED alternative services operating 

document 

 

Update on Cervical screening, 18/05/2020 

The NHSE Screening co-ordinator for West Essex has confirmed that the London lab 

is currently still not accepting cervical screening samples from primary care. 

The practices affected by this are: - Palmerston Road, Kings Medical Centre, River 

Surgery and Chigwell 

 

All other practices send their cervical screening samples to Norfolk and Norwich and 

they continued to be collected and processed. 

 

We will provide a further update as soon as it becomes available.   

 
Domestic abuse during COVID-19: a reminder of advice for NHS staff from 

NHSEI 

This letter is a reminder of advice for NHS staff on domestic abuse during COVID-

19. The letter explains how domestic abuse charities and other organisations are 

reporting an increase in cases: 

 General online domestic abuse searches have increased by 352.5% 

 Support lines and web chat activity has increased by 53.9% and 70.4% 

respectively.  

 There has been a substantial rise in self-referrals to ChildLine  

 An increase of up to 50% in Multi Agency Risk Assessment Conference 

(MARAC) domestic abuse referrals. 

Please do read this important update 

 Appendix 5: Domestic Abuse Letter to System 
 

For information in Primary Care: Urgent and planned services in hospitals 

during COVID-19 

With the number of people requiring hospital care for COVID-19 currently coming 

down to around half of peak levels, the NHS is turning its focus to the next phase of 

its response. This includes how to maintain enough capacity to provide high quality 

services for patients with COVID-19, including in the event of any second peak, while 

cautiously increasing other urgent clinical services, important routine tests and 

planned surgery. To support local NHS teams to do this in the safest way possible 

for both patients and staff, new guidance has been published which sets out a 

national framework. 
 

 

Mental Health Awareness Week  

Mental health awareness week runs from Monday 18 to Sunday 24 May. Every Mind 

Matters has lots of practical advice on how to do that in these uncertain times. 
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Support for patients and resources with tips from Every Mind Matters is in the 

Campaign Resource Centre.   

 

 

Non-Clinical update: 

 
Screening scam 

PHE have alerted us to reports they have received reports of a possible scam. Some 

women are being contacted by text message, claiming to be from the call and recall 

service to advise they are overdue for screening. The message asks them to call a 

mobile number and provide personal details. 

The national position is: 

“These messages are not from the NHS Cervical Screening Programme. The Action 

Fraud Line has been contacted.” 

All services should ensure that staff dealing with queries from general practices and 

the public: 

Are aware of the situation and handle any suspicious calls and concerns by: 

reporting them according to local organisational policies and alerting the screening 

and immunisation team (SIT) and the screening quality assurance service (SQAS) 

For any questions contact: england.essexatscreening@nhs.net 
 

Covid-19 Testing protocols updated and including helpful flowcharts 

COVID-19: management of exposed healthcare workers and patients in healthcare 

settings has been updated on 15/05/2020.  It now includes the testing and 

management of symptomatic and asymptomatic health and social care workers 

exposed to COVID patients. Two flowcharts describing the return to work process 

are accessed from the page.  

 

Campaign update: Testing Posters  

New social media assets promoting testing for eligible groups are now available to 

download from the Campaign Resource Centre.  

 
Updated Guidance regarding NHS Volunteers 15 May 2020 

 Appendix 6: NHS Volunteers Advice Guidance 

 
 

Welfare & Support: 
 
This week is mental Health Awareness Week: Mental health support apps for 

NHS staff 

In recognition of Mental Health Awareness Week this week, we would like to 

encourage all NHS staff to access the mental health and wellbeing support offers 

available to them.  More than 108,000 downloads of the free mental health self-help 

apps have been made so far.  You can also access our free staff support line and 

the confidential bereavement line. Please visit the page: https://people.nhs.uk/help/ 
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Education Resources: 

 

NHS COVID-19: Primary Care Bulletin Primary Care Bulletin – 18 May 2020 

(Issue 40) 

 General Practice Bulletin 

 

Upcoming Training / Webinars 
 

Tuesday 19 May, 5-6pm - Remote working across primary care. Looking at 

remote working from different perspectives - GP, sessional GP, Nursing, CCG and 

more. Presenters include Dr Paul Atkinson, Helen Crowther RN, Dr Damian 

Williams  
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