
West Essex Primary Care COVID-19 briefing 

Issue 30 
 

 

Dear colleagues,  

 

For week commencing 1 June two briefings will be issued - on Monday, 1 June 

and Thursday, 4 June. 

 

In this issue you will find the latest guidance and information for primary care. 

If you would like any content included please email Sarah Crane or Naomi Brooks. 

For updates on nursing contact, Nurse tutor Emma Harnett. 

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net  and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all,  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous bulletins  

The new West Essex GP Hub is now live. You can find previous briefings on 

www.WessexGP-Hub.org and use the password COVID-19. 
 

 

In this issue 

 
 West Essex Daily System wide SITREP 28/05/2020  
 Service and clinical update guidance 
Non-clinical guidance 
Nursing and allied health professional update 
Educational resources 

 

 

West Essex Daily System wide SITREP – 28/05/2020 

Appendix 1: WECCG PCN Sitrep 28052020 

 

 

Service and Clinical Update Guidance 

 
 
Funded support for new to practice GPs and GPNs 
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The Hertfordshire and West Essex Training Hub has secured funding to increase the 

support that is provided to new to practice GPs and GPNs in their first two years. 

This will include providing funded mentoring and coaching support.  

 

GP practice support with this initiative would be gratefully received. Details are 

attached.  

Appendix 2: Funded support for new to practice GPs and GPNs in WE 

 
COVID testing in under fives 

The Department of Health and Social Care has announced that from today, children 

aged under five (including those under two years old), can undergo a test for COVID-

19. Further guidance and a Q&A has been produced and should be referred to on 

GP Hub for more information.  

 
Government launches NHS Test and Trace service  

The NHS Test and Trace service will form a central part of the government’s 
coronavirus recovery strategy. 
 
Anyone with symptoms will be tested and their close contacts will be traced. New 
guidance means those who have been in close contact with someone who tests 
positive must isolate for 14 days.  
 
You can find the launch pack for the Test and Trace service in the Documents 

section of GP Hub. It includes the news release, a graphic/poster, workplace 

guidance and a Q&A.  

 

Deadline reminder - resuming primary care proforma 

Please return your resuming primary care proforma to 

WECCG.primarycare@nhs.net by 29 May 2020. If a further copy is required please 

use this email address. 

 

The CCG will take a light touch approach to assurance given much is already in 

place and updated on via the weekly calls and remains committed to supporting you 

where we can. With this in mind, practices are asked to: 

  

1. Review your current services against the self-assessment checklists: 

 Red, amber, green, RCGP tool 

 Essential and desirable elements for virtual, face-to-face and home 

care 

 Infection control self-assessment tool 

2. By exception identify under these 3 headings the elements that as a practice 

you are not confident will be in place by 12 June, and for these identify: 

 Areas where you wish to explore working on a multi-practice e.g. PCN 

basis  

 Areas where you wish CCG support 
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This can be used as the basis for a discussion between practices in each PCN 

during the week of 1 June. 

  

Please note that as a minimum, practices should ensure that by 12 June at the latest 

the green and amber services from the RCGP guidance on workload prioritisation 

during COVID-19 are operating.  Practices can move onto the red section of the 

RCGP guidance, as resources and risk benefit allows, until further national guidance 

is available.   

 

We do not expect practices to have restarted all services within the red category of 

the RCGP guidance by 12 June. For example, further work is needed to support 

practices to resume services including minor surgery, coil checks/changes and ring 

pessaries.    

 

There are also high risk services that require expert advice prior to resuming eg. ear 

irrigation and spirometry, and we await national guidance on these. We encourage 

practices to return their proforma so areas that require support can be identified, and 

the CCG team can then offer assistance.  

 
Routine referrals  
Routine referral information for West Essex CCG primarycCare: all hospital providers  

Appendix 3: Routine Referrals  

 

West Essex COVID-19 Rehabilitation Model 

West Essex system is working to develop a COVID-19 rehabilitation model.  Patients 

recovering from COVID-19, particularly those that have been treated in ICU, may 

have different needs over and above our usual rehabilitation models.  We are 

working with system partners to identify the needs of these patients, how services 

can respond and adapt.  

 

Clinicians from acute settings, acute and community therapies including 

physiotherapy, OT and speech and language and community specialists including 

respiratory, social care, acute and community mental health services and dietetics, 

will be working together on the pathway.  We welcome primary care involvement or 

feedback.  

 

We want to ensure multiple referral sites into the pathway, recognising support may 

be needed further along the patient pathway.  If you have stories to share or for more 

information, please contact Michelle Bullman  

 
NHS expands offer of help to people with diabetes  
People living with diabetes face a significantly higher risk of dying with COVID-19 
with a third of deaths in England associated with the condition, according to new 
NHS research. 
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The health service in England has called on people with diabetes to access help 
available to them, including a new dedicated helpline and online tools to help 
manage the condition during the outbreak.  
 

Update on community dental services including National Smile Month 

Appendix 4: Urgent Dental Care and National Smile Month   

 

URGENT GUIDANCE from EMIS Web on shielded patients 

Please see the attached urgent guidance from EMIS Web regarding the latest 

weekly Shielded Patient List (SPL) data, which now includes patient subtractions 

(those who are being removed from the SPL) as well as new additions to the list.  

Appendix 5: URGENT GUIDANCE from EMIS Web on shielded patients 

 

NHS Cervical Screening Programme restoration guidance  
NHSEI have produced an 18-page document regarding restoration guidance for the 

Cervical Screening Programme. Section 6 is relevant to primary care and the 

attached document gives those details including the priority groups.  

Appendix 6: NHS Cervical Screening Programme restoration guidance 

 

Macmillan’s response to COVID-19  
Macmillan is committed to doing everything it can to help people living with cancer, 

who need support now more than ever. In response to the COVID-19 Pandemic, 

Macmillan has enhanced and developed resources and services to meet the needs 

of people affected by cancer at this difficult time. This attachment contains important 

information about support and the support line available.  

Appendix 7: Macmillan’s response to COVID-19 

 

 

Non-Clinical update 

 

Update on extended access appointments: 

Please refer to this important document regarding the use of EA appointments.  

Appendix 8: Update on Extended Access Appointments 

 
The Queen’s Birthday Honours 2020 and Coronavirus recognition 

The honours usually announced on the Queen’s official birthday in June have been 

delayed until the autumn. 

 

This time it will include recognition of the exceptional contributions made in response 

to the COVID-19 pandemic. If you know of someone who has made a significant and 

exceptional contribution and meets the criteria, you can nominate them through a 

special section on the Government’s website 

 

For full details see the news story on GP Hub. 

 
HSE reminder on water safety during the coronavirus lockdown 
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If a building was closed or had reduced occupancy during the COVID-19 outbreak, 

water system stagnation can occur increasing the risks of Legionnaires’ disease.  

 

You should review your risk assessment[1] and manage the legionella risks to protect 

people when the water system is reinstated or returned to use.  If the water system is 

still used regularly, you need to continue to maintain the appropriate measures to 

prevent legionella growth. 

 

The Government website has further information on water system safety   

 
 

Nursing and Allied Health Professional update 

 
QNI, Queen’s Nursing Institute 

The QNI have started a newsletter for community and primary care nurses. For 

information on how the QNI is supporting nurses during Covid-19 Go to the QNI's 

Coronavirus Information Centre. 

 

For more information about the newsletter email Joanna Sagnella  

 
 

Education Resources 

 

NHS COVID-19: Primary Care Bulletin –  26 May 2020 (Issue 44) 

 

BAME slides from national NHSEI webinar training 

This link is to this important slide set resource.  

Appendix 9: Final Slides - Primary Care Webinar  

 

Upcoming webinars 

 

COVID-19 and diabetes - Thursday 28 May, 19:00 - 20:00 

This webinar will look at presentations of diabetes and the effects of COVID-19. We 

will explore the challenges being faced and share insight into diabetes management 

during and after the pandemic. Register here. 
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