
West Essex Primary Care COVID-19 briefing 

Issue: 39 – Monday 29 June 2020  
 

 

Dear colleagues  

 

For week commencing 29 June, there will two bulletins issued, which will be 

issued on Monday 29 June and Thursday 2 July 

 

In this issue you will find the latest guidance and information for primary care. 

If you would like any content included please email Sarah Crane or Naomi Brooks. 

For updates on Nursing contact nurse tutor Emma Harnett. 

 

To make sure the briefings do not end up in your junk folder please add these email 

addresses to your email contact list: westessexccg.comms@nhs.net and 

WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 

Best wishes to all  

 

Christine Moss    Sarah Crane 

Chief Medical Officer   Associate Chief Medical Officer 

 

 

Previous bulletins  

Find previous briefings on GP Hub and use the password COVID-19. 
 

 

In this issue (v39):  

 

 West Essex Daily System wide SITREP - 29/06/2020  

 Significant pressure at Princess Alexandra Hospitals NHS Trust 

 The fellowship Programme 2020/21     

 Service and Clinical Update Guidance 

 Non-Clinical Guidance 

 Educational Resources 
 

 

West Essex Daily System wide SITREP – 29/06/2020 

 

Significant pressure at Princess Alexandra Hospitals NHS Trust 

 

Please consider alternative pathways for patients before referring to A&E as the 

department has been experiencing high volumes.  
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Should you require any support with alternative pathways please make use of the 

Single Point of Access on 01279 827524 who have access to urgent support. Please 

refer medical and surgical cases directly to specialties. 

 

Thank you for your continued support in this very difficult period. We will keep you 

updated.  

 

The GP Fellowship Programme 2020/21 

 

Are you a practice interested in recruiting a GP Clinical Fellow from the Fellowship 

Programme 2020/21? Applications are now open for GP Registrars and current GPs 

in their first five years. This post allows development of a portfolio specialist interest 

in a community, hospital, hospice or other setting, or to become involved in CCG 

work or leadership. 

 

The GP fellow will have 4-6 sessions paid in a West Essex practice, 2 sessions 

weekly in the specialist area. A £5,000 educational bursary and support during the 

year from the workforce team.   

 

Closing date is 5 July 2020, we would be grateful if you could please circulate this 

flyer to colleagues or trainees who it may be of interest to. 

Apply via the NHS Jobs website and look at appendix 2 for the poster. 

If you have any further questions please do not hesitate to contact the Primary Care 

Workforce Team: 

 

Liz Milne, Primary Care Programme Manager 

Dr Sarah Crane, Associate Chief Medical Officer 

To be added to the Fellowship Booklet please contact: 

Laura Valentine, H&WE ICS GP Retention Project Manager 

  

 Appendix 2: HWE Enhanced Fellowship advert 

 

 

Service and clinical update guidance: 

 

Updated GP SOP June 2020 (v3.3) 

Key changes and updates: 
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Outbreak management in the context of COVID-19  

 

General practices will have business continuity plans to ensure arrangements are in 

place to minimise the impact of a local incident, including pandemic influenza, on 

services.   

 

These may have been updated so they are appropriate to the COVID-19 pandemic. 

It is recommended that plans are reviewed to capture the risks of COVID-19 and 

plans to maintain services. This should include local outbreak scenarios that could 

temporarily disrupt delivery of services from practice premises (e.g. to allow effective 

cleaning) or disrupt staff availability (e.g. if staff become poorly or are required to 

isolate) following NHS Trace and Test contact. Plans should consider high levels of 

staff sickness and self-isolation, call handling, staff and patient communication and, 

ultimately, denial of access to premises for staff and patients.   

 

Business continuity arrangements will be able to recognise the opportunities to 

maintain patient services through remote working and support from local PCNs; 

consider the use of buddying systems.  

 

Using clinical judgement and experience of recent months, general practice teams 

may need to consider how to prioritise their workload to deliver the best possible 

care to their population.  

 

In the event of an outbreak impacting the delivery of services, practices should:  

 

• inform their local commissioner in line with local reporting/escalation 

processes and as detailed in our 9 June letter   

• follow PHE guidance on communicable disease outbreak management   

• communicate service changes to patients and update the NHS 111 DoS. 

 

Suspected or diagnosed cancers, including on-going cancer treatment 

 

An important section has been updated to include new guidance on processes and 

supporting this patient group.  

 

Healthcare Associated COVID-19 Infections; letter from NHSEI 
 
Trusts are reminded that as part of their responsibilities, all relevant staff including 
Black, Asian and minority ethnic staff, should be offered a risk assessment. It is an 
employer's legal duty to protect the health, safety and welfare of their employees and 
we expect all employers to make significant progress in deploying risk assessments 
over the next few weeks.  
 
Risk assessments should not be viewed in isolation – satisfactory deployment brings 
organisation-wide benefits including less absenteeism and sickness, fosters a safety-
first culture, and helps ensure trust and engagement with staff. 
 

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/CO485_guidance-and-standard-operating-procedures-general-practice-covid-19.pdf


Staff testing 

 

Surplus NHS testing capacity should also be used for testing non-symptomatic staff 

(in addition to all patients and symptomatic staff) working in situations where there is 

an untoward incident or outbreak or high prevalence. 

 

Appendix 3: Healthcare associated COVID-19 infections – further action 

 

Treating your patient when they are in the care of another part of the 

healthcare system. Update from Theresa Smith, Quality Lead – Primary Care 

 

Following a recent incident we wanted to take the opportunity to remind all GPs of 

the following:- 

 

When any of your patients are under the care of another part of the healthcare 

system, particularly in an inpatient unit, the clinical governance for that period of care 

is the responsibility of the unit provider.  

 

If a GP wanted to carry out any treatment (including alternative medicine) or be 

involved in the management of the patient, away from their practice, particularly for 

an inpatient, it is imperative there is a discussion with the consultant in charge of the 

patients care, the matron and relevant operations manager as they are accountable 

for that patient’s care and can advise on the liability arrangements of the 

organisation if treatment is planned by an individual who is not their member of staff. 

 

If you have any queries please contact us via the Quality Inbox. 

 

Appointment Slot Issue Reports (ASI Lists) message from the Chief Medical 

Officer, WECCG 

 

Thank you for all you have been doing and continue to do that is over and above 

what we thought general practice was a few months ago.  

 

Changes in access to services caused by COVID, has given us a group of referrals 

that have not been assigned an appointment and at this time are unlikely to be 

booked for some time. This group is on a list called the ASI (Appointment Slot Issue) 

report.  

 

Please can I ask you retrieve the list of your referrals who are included in this report. 

I would ask you to review, and where appropriate, consider a discussion with a 

patient as to the on-going need for the referral. Conversely if you think there is 

something urgent that has not yet been expedited, that you consider alternatives 

such as Advice and Guidance, or a new letter outlining why the issue is now urgent.  
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Capacity to see routine patients remains limited, and it will take some time before 

this is not the case. Please consider carefully any need for routine referral at this 

time. Thank you for your support. 

 

Respiratory advice and guidance during COVID-19 

 

To aid in the west Essex response to the COVID-19 pandemic west Essex 

introduced an advice and guidance service on the 3 April 2020. A specialty clinical 

advice and guidance service for Primary care clinicians led by Professor Mike 

Roberts.  

 

This programme is designed to reduce pressures on the acute hospital system in the 

management of non COVID-19 respiratory unscheduled care. To support primary 

care to manage respiratory long term conditions in the context of the current climate. 

Advice and guidance was provided via telephone, email and via a virtual session 

Monday to Friday.  

 

This service will cease on the 30
 
June therefore you will not be able to access A&G 

via this route. Any future queries guidance will be via the ESR A&G to your chosen 

provider. 

 

Prescriptions / dispensing update: 

 

The Medicine’s team at the CCG has been informed, in a small number of cases, 
general practices or pharmacies are seeking to influence which pharmacy dispenses 
a patient’s medicines, or which pharmacy a patient nominates to receive their 
prescriptions electronically.  
 
Please can you ensure all staff are aware that patients have the right to choose 
freely which pharmacy dispenses their prescriptions and can exercise it without 
influence from their general practice or from a pharmacy.  
 
If you are aware of a situation where the right of patients to choose where their 

prescriptions are dispensed is being influenced we would encourage you to take this 

up, in the first instance, with your Local Medical Committee and Local 

Pharmaceutical Committee.  

 

If the situation cannot be resolved it should be escalated to NHS England via the 

local office or via england.primarycareops@nhs.net
 

 

Medicines Supply notifications: 

 

Mirtazapine, Imipramine, Lacosamide (Vimpat), Ladoxamide (Alomide), 

Phenelzine, Flixotide nebules.  

 

Please see individual notifications for details of the formulation affected and period of 

time.  

mailto:england.primarycareops@nhs.net


 

Appendix 4: Mirtazapine 15mg and 45mg orodispersible tablets 

Appendix 4a: Imipramine 25mg tablets 

Appendix 4b: Lacosamide (Vimpat®) 50mg tablets (UCB Pharma Ltd) 

Appendix 4c: Lodoxamide 0.1% (Alomide®) eye drops 

Appendix 4d: Phenelzine Sulphate 15mg tablets (Nardil®) – Supply Disruption 

Appendix 4e: Fluticasone propionate (Flixotide®) 0.5mg/2ml and 2mg/2ml Nebules 

 

 

Non-clinical update: 

 

Ardens templates 
 
Ardens have updated their templates to support long term condition reviews. 

The system allows you to identify which reviews a patient needs, print pre-

assessment questionnaires (also on SystmOnline – desktop), and identify which 

blood tests they need. They also have some guidance on working remotely: 

 

SystmOne  

• General 
• Overview - how to set up LTC reviews 
• Working remotely  

EMIS  

 
 
AccuRx 
 
AccuRx are currently providing free Florey questionnaires for Asthma and COPD 

reviews, which can be sent to the patient via text message. Our practices are 

reporting very good uptake from patients.  

 

They are hosting a webinar about the new inbox on Tuesday 30 June 6.30pm. If 

you would like to attend, please register. It will also be streamed on their YouTube 

Channel. 

 
 

Education Resources: 

 

NHS COVID-19: Primary Care Bulletin Primary Care Bulletin – 26 June 2020  

(Issue 54) 

 

 

Upcoming Webinars: 

 

Thrombosis UL Webinar: Problem areas with Thromboprophylaxis and COVID-19 

Thursday 2 July 4pm – 5pm  
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SystmOne  
 
SystmOne is hosting a Webinar to discuss updates to their new app AIRMID on 

Tuesday 30 June at 11.30am. If you would like to attend this webinar, please sign 

up. 

 
EMIS Health Live: The New Normal 
EMIS is offering a fortnight of free online seminars, learning and round tables from 
13-24 July with a link to registrations below. The sessions are focused on the 
changing landscape of healthcare due to the COVID-19 pandemic.  
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