
West Essex Primary Care COVID-19 briefing 
Issue 48 
 
 
Dear colleagues,  
 
For week commencing 31 August one bulletin will be issued, on Wednesday 2 
September. 
 
In this issue you will find the latest guidance and information for primary care. 
If you would like any content included please email Sarah Crane or Naomi Brooks. 
For updates on Nursing contact Emma Harnett, nurse tutor. 
 
To make sure the briefings do not end up in your junk folder please add these email 
addresses to your email contact list: westessexccg.comms@nhs.net  and 
WECCG.primarycare@nhs.net Constructive feedback gratefully received! #bekind.  
 
Best wishes to all,  
 
Christine Moss    Sarah Crane 
Chief Medical Officer   Associate Chief Medical Officer 
 
 
Previous bulletins  
You can find previous briefings on the West Essex GP Hub www.WessexGP-
Hub.org and use the password COVID-19. 
 
 
In this issue 
 

• West Essex Daily System wide SITREP - 24/08/2020  
• PCN Time to Learn (TTL) events for September and October 2020 
• Time to Learn – Safeguarding Part 3 
• PLUSBaby event west Essex 
• Online Consultation Update - Doctorlink 
• Service and Clinical Update Guidance 
• Training and Workforce Opportunities 
• Non-Clinical Guidance 
• Educational and Welfare Resources 

 
 
West Essex Daily System wide SITREP – 24/08/2020 
Appendix 1: WECCG PCN Sitrep 24/08/2020 
 
Save the date - PCN Time to Learn (TTL) events for September and October  
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Please see information below for your next Time to Learn event.  These events are 
dedicated time for your PCN to work through key priorities. Details will follow nearer 
the time.  For your information, HUC will be providing cover for the whole afternoon 
for each event. 
 
Date (all 1-5pm)     PCN 
Tues 22 Sept           Harlow South 
Tues 29    Sept       Loughton, Buckhurst Hill and Chigwell 
Thurs 1 Oct             Harlow North 
Tues 6 Oct              Epping North 
Thurs 8 Oct             South Uttlesford  
Tues 13 Oct            North Uttlesford 
 
Time to Learn – Safeguarding Part 3 
 
Safeguarding Adults will be offering J9 – Domestic Abuse Training on 8 September, 
6pm – 8pm for the Time to Learn.   
 
You will receive a short video (20 minutes) which you will watch beforehand and 
following the virtual training you will also receive a Level 3 -Certificate of validation 
for 2 hours safeguarding training. 
 
If you wish to attend please contact the Safeguarding Team by 28 August 2020. 
 
Appendix 2: Domestic Abuse  
 
PLUSBaby West Essex: An excellent opportunity to access a fully- funded 
training opportunity, developed for local GPs and primary care professionals 
 
West Essex Primary Care Workforce Team and the Training Hub, are proud to be 
working with PLUSBaby to develop and deliver a series of training events aimed at 
primary care clinical professionals who are away from practice.  
 
These engaging events will provide essential updates, career and wellbeing support 
and the ability to network and become engaged with other local professionals, 
supporting you with your return to practice.  
 
The first event is confirmed for Thursday 24 September 2020 10am-1pm. The event 
includes topics on paediatric cases not to miss, wellbeing for primary care during 
COVID-19 and why BAME health matters. 
 
To register for the event please visit the PLUSBaby page on Eventbrite.  
Places are restricted, but priority is being offered to West Essex and Hertfordshire 
GPs. 
 
Appendix 3:  PLUSBaby event poster 
Appendix 3a: PLUSBaby event agenda 
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Online consultation update 
 
Doctorlink is working well in a number of our practices and improvements have 
recently been made to the product. Whilst some practices have embraced the 
Doctorlink product, others have given their feedback that they do not feel the product 
is suitable for the way their practice works.  
 
New NHS guidance on online consultation states that a CCG can offer an alternative 
online consultation tool, to be procured by the CCG rather than by the practice 
directly.  Also, the practice can only be funded for one online consultation tool. A link 
to a survey will be sent out shortly to fully understand the needs of west Essex 
practices and we encourage you all to complete the survey so that we can best meet 
your needs. 
 
We plan to set up an online consultation forum to share survey results and to agree 
the next steps for the project. The first meeting will be held on either 22, 24 or 29 
September or 1 October. Please e-mail Tito Clark with your preferred date. For full 
version please see attachment 
 

 Appendix 4: Online consultation update - Doctorlink 
 
 
 
Service and Clinical Update Guidance 
 
Lower GI cancer summary depending on trust/ area in west Essex CCG - 
update from Dr Sara Astbury 
 
Here is a summary of the use of FIT for suspected lower GI cancer in the NHS trusts 
we refer into in west Essex. Please take some time to review this depending on 
which trusts you refer your patients into, and consider when referring a patient 
whether a FIT is needed, which it will be in the majority of patients on this pathway.   
 
It is hoped that there will be further guidance in the coming months from NHSE that 
will help to simplify this across the region.  
 
Appendix 5: Lower GI Cancer Trust Summary August 2020 
 
MSK steroid injection update for west Essex primary care 
 
The MSK Expert Oversight Group in West Essex has updated guidance regarding 
steroid injections during Phase 3 of the NHS response to COVID-19. There was 
consensus that EPUT, Stellar and also PAH will be resuming steroid injections on a 
case by case basis  by doing appropriate risk assessments, filling in the appropriate 
COVID-related consent forms  and ensuring the lowest steroid dose is administered. 
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The national guidance is provided below for reference for any suitably qualified 
primary care clinician who is considering offering steroid injections at this time. 
 
NHSEI clarification regarding corticosteroid injections for GPs, First Contact and 
Community Physiotherapists: corticosteroid injections (intra-articular and 
intramuscular) may be used where clinically indicated and the benefits outweigh the 
risks. An individual risk analysis must take place on a case by case basis and the 
lowest possible dose of corticosteroid must be used.  
 
A corticosteroid injection must not be performed if the patient has an infection or 
suspected infection, including possible COVID-19 infection, being mindful that the 
incubation period for COVID-19 can be up to 14 days.  
 
Patients must be aware of the potential increased risk and lack of clear evidence 
related to the risk of corticosteroid injections during the COVID-19 pandemic.  
 
Informed consent must be obtained and documented prior to proceeding with the 
injection. Please see the full guidance which contains more details including caveats. 
 
NHS and PHE IPC guidance for the remobilisation of services within health and 
care settings 
 
The guidance applies to all healthcare settings and supersedes previous guidance. It 
takes account of increasing experience and knowledge in managing COVID-19 and 
is based on the best available global evidence. The guidance has been updated to 
help you to assess how settings can be classified by risk with appropriate infection 
prevention and control measures. 
 
NB In some clinical outpatient settings, such as vaccination/injection clinics, where 
contact with individuals is minimal, the need for single use PPE items for each 
encounter, for example, gloves and aprons is not necessary. Gloves and aprons are 
recommended when there is (anticipated) exposure to blood/body fluids or non-intact 
skin. Staff administering vaccinations/injections must apply hand hygiene between 
patients and wear a sessional facemask. 
 
NHS and PHE infection prevention and control guidance. 
 
Appendix 6: IPC guidance FAQs 
 
Important information - 2020/21 seasonal influenza vaccination campaign: 
recording of vaccines administered by community pharmacists 
 
NHS England and NHS Improvement – East of England will be using 
PharmOutcomes this year to support the community pharmacy seasonal influenza 
vaccination service. This will automate both service audit and the GP notification 
process at pharmacies.  
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As in previous years, pharmacists will record vaccinations given on 
PharmOutcomes. For each vaccination, the system will automatically generate a 
notification in line with the NHSE National Service Specification. This will be sent to 
the patient’s GP Practice when data is saved.  Important full details are found here: 
 
Appendix 7: PharmOutcomes GP flu notification process 2020-21 
 
Drive through phlebotomy service - update for Uttlesford practices 
 
A new drive-through phlebotomy service will be based at Newmarket Road Park and 
Ride Site, Cambridge, and operational from Tuesday 25 August.  
Appendix 8: Cambridge University Hospitals new drive through Phlebotomy 
Service 
 
Royal Papworth Hospital, update on services for west Essex primary care  
 
Practices can now search as they normally would using the below criteria to find the 
three Papworth Referral Assessment/ Advice Services (RAS).  
 
RSSC Sleep Referral Advice Service (Royal Papworth Hospital) 
Speciality: Sleep Medicine 
Clinic Type: Excessive / Intrusive Sleepiness; Insomnia; Parasomnia and Other 
Sleep Disorders; Sleep Apnoea/Sleep Disordered Breathing 
 
Specialised Cardiology Referral Assessment Service (Royal Papworth Hospital) 
Speciality: Cardiology 
Clinic Type: Ischaemic Heart Disease; Valve Disorders 
 
Arrhythmia and Pacing Devices Referral Advice Service (Royal Papworth Hospital) 
Speciality: Cardiology 
Clinic Type: Arrhythmia 
 
The Holly Private Hospital: reopening for NHS Choose and Book services 
 
Please note, waits for treatment may be longer than usual as the patients delayed 
due to COVID are seen. 
 
CARDIOLOGY, ENT, GENERAL SURGERY, GYNAECOLOGY, 
OPHTHALMOLOGY  
Via MSK Services:  RHEUMATOLOGY 
 
 
Training and Workforce Opportunities 
 
Bring Baby Webinar Event – 8 September 2020 
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Appendix 9: Bring Baby west and herts webinar 
 
LeaP leadership programme for GPs: Develop your skills with the Leadership 
Programme for Trainee Speciality Doctors 
 
Modules cover: Change Management, Team Dynamics, Personal Impact, Leading 
People and Coaching & Mentoring, E-Learning, The Healthcare Leadership Model 
360, NHS Leadership Academy’s Edward Jenner Programme 
 All workshops will be run virtually online via zoom Apply NOW! 
 
Appendix 10: LEAP 2020/2021 HeH 
Appendix 10a: LEAP Application Form - Cohort 10 - 2020-21 
 
 
Non-Clinical Update 
 
COVID-19 research, letter from the Chief Medical Officers 
 
Research that identifies effective treatments and vaccines is critical for our return to 
pre- COVID-19 normality. Thank you all for your efforts in making this research 
happen.  
 
Due to your efforts, and the generosity of patients in volunteering, over 110,000 UK 
participants have now enrolled in COVID-19 urgent public health research supported 
by the National Institute for Health Research (NIHR) and its devolved nation 
equivalents.  
 
As COVID-19 patient numbers are now low it is more important than ever that those 
remaining patients are always invited to join the urgent public health (UPH) studies.  
 
While under the pressure of the peak some hospitals recruited 60% of eligible 
patients into the RECOVERY trial. Now, with less workforce pressure, this kind of 
figure is what we should be aiming for everywhere. It should be the default position 
that every eligible patient is offered enrolment into a trial.  
 
Thank you for your support. The full letter is here: 
 
Appendix 11: CEM CMO 2020 032 
 
GP appointment data update for primary care: document issued 13 August 
 
Aims of the general practice appointment data guidance are to provide the means to 
standardise appointments by providing definitions of an appointment. To capture 
activity across all health care professionals, and ultimately provide accurate data for 
practices and systems to inform decision making. 
 
The next steps will be to support CCG’s to support practices with rapid 
implementation. Further technical system specific advice and guidance will be issued 
during the year.  
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Important update  - Pharmaceutical Services Negotiating Committee (PSNC) 
request for pharmacies to stop non-contracted work.  
 
This letter from Simon Dukes, CEO of Pharmaceutical Services Negotiating 
Committee (PSNC) is a request for pharmacies to stop providing services outside of 
the contractual framework free of charge. This is a central request from the 
pharmacies’ national negotiator. West Essex practices should be aware of this 
change in the services that pharmacies may now provide. 
 
 
Educational and Welfare Resources 
 
NHS COVID-19: Primary Care Bulletin - Issue 63  
21 August 2020  
 
NHS Volunteer Responder programme update webinars for primary care 
Primary care staff have the chance to get regular updates on the NHS Volunteer 
Responder programme by joining a series of webinars. The events will share facts, 
figures and recent updates on changes to the programme as the response to 
COVID-19 develops and to meet the needs of vulnerable people. There is also a 
chance to ask questions. 
 
The webinars are idea for those who work in referrals, social care and primary care. 

• Thursday 3 September, 11am-12pm - Join Microsoft Teams Meeting 
• Thursday 17 September, 11am–12pm - Join Microsoft Teams Meeting 
• Thursday 1 October, 11am-12pm - Join Microsoft Teams Meeting 

 
IAPT Psychological Wellbeing Webinars 
Please see the attached highlighting two webinars, which are being held by IAPT. 
Appendix 12: IAPT Psychological Wellbeing Webinars 
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